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'I cry a lot these days': Three out of 

four older people are afraid about 

rising food and energy bills, warns 

charity 
More than half of over-65s plan to heat their home less this winter, says Age UK 

Two out of five say they will cut back, go into debt or simply not pay their bill 

The Government explains what it is doing to help below 

Anxious about bills? Call Age UK for free on 0800 169 65 65 

By Tanya Jefferies for Thisismoney.co.uk 
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The vast majority of elderly people are 

anxious about how to pay rising bills for 

food and heating their homes, according 

to Age UK. 

Three-quarters of over-65s surveyed by 

the charity - the equivalent of 9.4million 

people in the UK – say they are worried 

and over half plan to heat their home 

less this winter. 

A quarter say they will have to choose 

between heating and the food they buy 

if their energy bills increase substantially, 

and two out of five say they will have to 
+1 

cut back, go into debt or simply not pay. 
View gallery 

Experts and industry data forecast that 
'My energy bill has already jumped by one 

energy bills could spike by up to 50 per third overnight and I am on a low fixed 

income,' an elderly person told Age UK cent and hit an average £2,000 a year 

after the price cap is reassessed in April. 

The headline inflation rate rose by 5.4 per cent in December , up from 5.1 per cent in 

November, and experts forecast it will hit 6 per cent in the spring. 

The state pension is due to rise 3.1 per cent in April, after a row over the 

Government's scrapping of the 'triple lock' guarantee on annual rises. 
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Earlier this month, Age UK urged the Government to give the elderly on the lowest 

incomes £500 payments and cut 5 per cent VAT on energy bills from April until at 

least the end of the year. 

Former Pensions Minister and campaigner Ros Altmann has also called for an 

emergency winter manifesto to save the lives of older people. 

And a petition calling for an emergency £500 increase in the basic state pension has 

been launched by Dennis Reed, director of over-60s campaign group Silver Voices. 

This has so far received more than 12,000 

Are you elderly and signatures, enough to require a written 

anxious about energy response from the Government. 

bills? A government spokesperson says: 'We 

know this has been a challenging time for 
Age UK is urging older people to call 

many people, which is why we're 
its free national advice line on 0800 

providing support worth around 
169 65 65 before turning the heating 

£12billion this financial year and next to 
off or down. 

help households across the country with 

Its staff will check you are receiving the cost of living. 

everything you are entitled to, 

'Our winter fuel payments are supporting including pension credit and 

attendance allowance. over 11million pensioners with their 

energy bills and we are continuing to 
Find out more about pension 

encourage those eligible for pension credit here , or call Age UK which will 

credit, and the wide range of other help you apply for help that includes 

benefits it can provide, to make a claim.' cold weather payments. 

Age UK adds that energy providers Read more from the Government about 
have a duty to offer support if people what it is doing to help below. 
are struggling with bills or debt, and 

you can ask about an affordable Age UK is running a 'Cost of Cold' 

repayment plan. campaign urging older people to get in 

contact on 0800 1696565 for advice on What if your supplier has gone bust? 

what help is available before turning their Find out what to do here. 

heating down or off if they are struggling 
Read more about dealing with soaring 

with their bills. 
energy bills here. 
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The group says it has been inundated Scroll down for energy saving tips to 

with stories from thousands of older help cut costs. 

people who are already cutting back on 

heating, food and other essentials: 

Charity director Caroline Abrahams says: 

'The rapid rise in the cost of living is causing a huge amount of anxiety among older 

people, plunging increasing numbers into dire financial straits. 

'With the energy crisis deepening and nothing but price hikes on the horizon, the 

time has surely come for the Government to stop dragging its feet. 

'It's high time Ministers took action and provided a much-needed safety net for the 

millions of older people who are fighting to stay afloat. 

'Many older people are reliant on the state pension as their main source of income 

and simply do not have the flex in their finances to cope with such enormous price 

rises. 

'At Age UK, we are being contacted every day by desperate older people in this 

position, people for whom there are only 'bad choices' – ration your energy use, cut 

back on food or other essentials, or go into debt.' 

The charity surveyed 1,280 people, weighted to be nationally representative of the 

65-plus age group, in mid-January about their bills. 

It says that more than 95,000 people have so far signed a letter to the Prime 

Minister urging him to protect older people from the energy crisis. The charity plans 

to hand deliver the letter at 10 Downing Street this Monday. 
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What about workers still saving for 

old age? 

Separate industry research has probed the impact of the rising cost of living 

on those still saving for retirement. 

Some 47 per cent of people who are not yet retired say they can't afford to 

save right now, according to a nationally representative survey of nearly 2,100 

adults by the Pensions and Lifetime Savings Association. 

However, 32 per cent say they can afford to contribute more to their pensions, 

it found. 

The PLSA has urged the Government to significantly increase minimum auto 

enrolment pension contributions from the current 8 per cent of earnings 

between £6,240 and £50,270 - split between personal, employer and tax relief 

contributions - by the late 2020s. 

The industry group wants the total raised to 12 per cent of all salary, but with 

employers paying most of the increase - an extra 3 per cent, while staff would 

put in 1 per cent more. 

Who pays what: Payments into pensions are split between personal, employer and tax 

relief contributions 

The PLSA says if an employee cannot afford their extra 1 per cent, they should 

have the option of staying at the current contribution level of 5 per cent. 



In its survey, 41 per cent backed this idea while 16 per cent disagreed. 

Bosses must currently provide a workplace pension for staff aged 22 and 

earning more than £10,000 a year, but Tory MP Richard Holden has put 

forward a private member's bill to change the rules. 

Working 18-year-olds and low earners - some of whom work several jobs, all 

with wages under the threshold - would automatically begin paying into a 

pension. 

The Department for Work and Pensions aims to abolish the lower earnings 

limit and reduce the age for automatic enrolment, but not until the 

mid-2020s. 
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