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Savers could be nudged more strongly to take up pension 

guidance, says FCA 

Savers could have an appointment with Pension Wise booked for them by their provider when they are 

looking to access their money. 

Pension savers could have an appointment with Pension Wise booked for them by their 

provider when they are looking to access their money, the Financial Conduct Authority said 

(Nick Ansell/PA) 

By Vicky Shaw, PA Personal Finance Correspondent 

May 04 2021 09:50 AM 

Pension savers could have an appointment with Pension Wise booked for them 

by their provider when they are looking to access their money, the regulator 

has said. 

N ew rules proposed by the Financial Conduct Authority (FCA) would give 

people a stronger “nudge” towards Pension Wise, a free and impartial 

Government-backed guidance service for over-50s who have a workplace 

pension. 

Currently, pension providers are required to signpost consumers to Pension 

Wise guidance and encourage them to seek appropriate pension guidance or 

advice to help them understand their options. 
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But the FCA said take-up of Pension Wise guidance remains low. 

The guidance helps people make informed decisions for what to do with their Search jobs by 

defined contribution (DC) pension after they turn 55. 
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Providers would also be required to confirm and record whether the consumer 

“opted out” of the offer to receive Pension Wise guidance, received the 

guidance, or received regulated advice. 

The FCA is also inviting additional ideas on how to increase the use of Pension 

Wise beyond this nudge at the point of access. 

It is asking for comments on its consultation paper by June 29 2021. 
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“Pension Wise is a great service which helps people to understand their 

options when accessing their pension savings. 

“We know that when people use Pension Wise they are happy with the service 

and find it helpful. However, few people are choosing to attend a guidance 

appointment. 

“Our proposals will help to ensure that consumers get more information about 

the service, are further encouraged to use it and can have an appointment 
New Solar Panel Causes Sensation In Barnet 

booked for them there and then.” TheEcoExperts Solar Quotes 

Clearly this service is doing a great job, but not 

enough people know about it 

Baroness Altmann 

Are you from Barnet? Then you should take a look 

at these insurances! 
Car Insurance | Research Links 

Ros Altmann, a former pensions minister, said: “Major reforms in 2015, which 

enabled pension customers to use their pension fund in the way that best suits 

Latest UK and World them, rather than most people having to buy an annuity which was 

irreversible, often poor value and might not reflect their needs, were always 

InterContinental Hotels sees intended to be accompanied by independent, officially established guidance 

improvements in US and China that would explain the risks of taking money out too soon, or of transferring 

into a scam scheme.” 
FTSE 100 reaches new 14-month 

Baroness Altmann said that, sadly, take-up of Pension Wise has been “woefully high 

low”, despite high satisfaction ratings among those who had used the service. 

Former John Lewis boss Paula 

She added: “Clearly this service is doing a great job, but not enough people Nickolds joins Sainsbury’s 

know about it.” 

Footfall on the up but will not 
Baroness Altmann said providers’ staff should help customers understand that 

return to pre-pandemic levels 
using the free Pension Wise guidance service “can save them huge sums, 

soon, figures show 
whether by ensuring they do not pay too much tax, or do not lose valuable 

guaranteed benefits, or do not fall victim to scams or fraud. Rio Tinto to go ahead with pay 

hike for ousted boss despite 
“Once such problems have arisen, they cannot be undone.” 

shareholder anger 

PA 

https://solarpanels.theecoexperts.co.uk/5-reasons-to-install-solar-panels?utm_campaign=4799125&utm_content=2963164141&cid=543d2f1d48ce4&utm_source=taboola&utm_medium=cpc&campaign=SP-UK-EE-Cost-D2&platform=Desktop&utm_term=New+Solar+Panel+Causes+Sensation+In+Barnet&content=https%3A%2F%2Fconsole.brax-cdn.com%2Fcreatives%2F44dd7285-cd6a-4a0f-9085-8137587509a3%2Fsp_test_1000x600_f7d93aa8bdaa630f0f7e6ddd4dc57656.png&network=belfasttelegraph-website&title=New+Solar+Panel+Causes+Sensation+In+Barnet&click-id=GiAHhoebHzZzBkvYKDqMdlECVgaOR7hlL674EFntu5YaByDE5T4o_IKnzsrCwd8T#tblciGiAHhoebHzZzBkvYKDqMdlECVgaOR7hlL674EFntu5YaByDE5T4o_IKnzsrCwd8T
https://solarpanels.theecoexperts.co.uk/5-reasons-to-install-solar-panels?utm_campaign=4799125&utm_content=2963164141&cid=543d2f1d48ce4&utm_source=taboola&utm_medium=cpc&campaign=SP-UK-EE-Cost-D2&platform=Desktop&utm_term=New+Solar+Panel+Causes+Sensation+In+Barnet&content=https%3A%2F%2Fconsole.brax-cdn.com%2Fcreatives%2F44dd7285-cd6a-4a0f-9085-8137587509a3%2Fsp_test_1000x600_f7d93aa8bdaa630f0f7e6ddd4dc57656.png&network=belfasttelegraph-website&title=New+Solar+Panel+Causes+Sensation+In+Barnet&click-id=GiAHhoebHzZzBkvYKDqMdlECVgaOR7hlL674EFntu5YaByDE5T4o_IKnzsrCwd8T#tblciGiAHhoebHzZzBkvYKDqMdlECVgaOR7hlL674EFntu5YaByDE5T4o_IKnzsrCwd8T
https://uk.godago.net/promo.php?q=car+insurance&hl=uk&tclid=GiAHhoebHzZzBkvYKDqMdlECVgaOR7hlL674EFntu5YaByDksVMo1Iij-aXurfcH&source=taboola&tpl=p005&cat=financial_services&utm_source=belfasttelegraph-website&utm_campaign=%5BARB%5D%5BGO%5D%5BUK%5D%5BP005%5D%5BQ%5D%C2%A0car+insurance+%5BFinancial+Services%5D%5BDESK%5D&utm_medium=cpc&tblci=GiAHhoebHzZzBkvYKDqMdlECVgaOR7hlL674EFntu5YaByDksVMo1Iij-aXurfcH#tblciGiAHhoebHzZzBkvYKDqMdlECVgaOR7hlL674EFntu5YaByDksVMo1Iij-aXurfcH
https://uk.godago.net/promo.php?q=car+insurance&hl=uk&tclid=GiAHhoebHzZzBkvYKDqMdlECVgaOR7hlL674EFntu5YaByDksVMo1Iij-aXurfcH&source=taboola&tpl=p005&cat=financial_services&utm_source=belfasttelegraph-website&utm_campaign=%5BARB%5D%5BGO%5D%5BUK%5D%5BP005%5D%5BQ%5D%C2%A0car+insurance+%5BFinancial+Services%5D%5BDESK%5D&utm_medium=cpc&tblci=GiAHhoebHzZzBkvYKDqMdlECVgaOR7hlL674EFntu5YaByDksVMo1Iij-aXurfcH#tblciGiAHhoebHzZzBkvYKDqMdlECVgaOR7hlL674EFntu5YaByDksVMo1Iij-aXurfcH
https://www.belfasttelegraph.co.uk/business/uk-world/
https://www.belfasttelegraph.co.uk/business/uk-world/intercontinental-hotels-sees-improvements-in-us-and-china-40397218.html
https://www.belfasttelegraph.co.uk/business/uk-world/ftse-100-reaches-new-14-month-high-40395147.html
https://www.belfasttelegraph.co.uk/business/uk-world/former-john-lewis-boss-paula-nickolds-joins-sainsburys-40394274.html
https://www.belfasttelegraph.co.uk/business/uk-world/footfall-on-the-up-but-will-not-return-to-pre-pandemic-levels-soon-figures-show-40396459.html
https://www.belfasttelegraph.co.uk/business/uk-world/rio-tinto-to-go-ahead-with-pay-hike-for-ousted-boss-despite-shareholder-anger-40393608.html

