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DWP set to make pension statements more ‘user- 
friendly’ and include size of the saver's cash pot 
The two-page annual statements will take on a more simplified format under the DWP’s new proposals 
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Pension statements are set to become more "user-friendly" with schemes being 
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required to boil information down in a simplified way under UK Government plans. 

The two-page annual statements will take on a more consistent format, highlighting 

key information such as the size of the saver's pension pot and a forecast of their 
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Helen Morrissey, pension specialist at Royal London, said: "We are always looking at 

how we can better communicate with customers - in 2017 we updated our 

statements after undertaking extensive customer research and so we feel taking a 

standardised approach is not the way to go. 

"Shoehorning the statement into two pages risks leaving out important information 

on costs and charges. 

"We would also want providers to have the flexibility to include important messages 

such as updating beneficiaries and where to go to get more information. We believe 

adopting a principles-based approach would be more beneficial." 
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